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Amie is a Senior Solicitor, qualified under the Law Society’s Immigration & Asylum Accreditation
Scheme (IAAS) as an Advanced Caseworker and Supervisor. As a Consultant and Training Lead for
ATLEU, Amie specialises in all aspects of Asylum and Human Rights work, with a specialism in anti-
trafficking and modern slavery cases.

Amie is an experienced trainer and offers bespoke training courses designed to meet your
requirements.

Chris is a Partner and Head of Immigration at Parker Rhodes Hickmotts Solicitors. He sits as a fee-paid
Immigration Judge and has presided over numerous Reform appeals.

As a practitioner, Chris has been involved with the Reform pilot from the outset and has conducted
many cases via the online system from inception, through preparation and advocacy to decision.
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Mandatory from MondaKZan June 2020 for all appeals unless
not “reasonably practicable” to do so

Evidence required to demonstrate why it is not “reasonably practicable” to use
online system

Appeals which may be lodged via traditional method;

Appeals under The Immigration (Citizens’ Rights Appeals) (EU Exit Regulations 2020);
Out of country Appeals (where the appellant is outside the United Kingdom);
Appeals where the Appellant is in detention;

Appeals from legally unrepresented Appellants; or

Appeals where the Appellant’s appeal is linked to another appeal being brought at the same
time.
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Presidential Practice Statement No.2 of 2020, 11th
June 2020

Annex 1 — Online Directions
Annex 2 - Notice & Directions to Appellants NOT using MyHMCTS
Annex 3 — Directions for Unrepresented Appellants

Pilot Practice Direction: Contingency Arrangements in
the First-Tier Tribunal and the Upper Tribunal, 19th
March 2020
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Registration can be completed here:
Role of the “Super User”

Provide the following details about the firm;
Name:
Address:
DX:
SRA ID:

The Super User will also need to provide the following personal details for themselves;
Full Name:
Email Address:
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https://register-org.platform.hmcts.net/

On the “Manage Organisation” tab, there is a %reen button on the right hand side of the screen called
“Invite Users” When clicked, the Super User will be asked to provide the following details for each user

they invite;
First Name:
Surname:
Email Address:

The Super User can allocate 3 types of permission levels for each user as follows;
Manage Cases
Manage Users
Manage Organisation

Once submitted, the new user will receive an email with a link to set up their account.
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The Tribunal does not currently have the facility to take
direct payments for fees from a firm’s Fees Account.

Where a fee is payable, the Tribunal will notify the firm
of the amount payable and by when.
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There are 5 main tabs: Overview, Appeal, Appellant, Documents and Directions

oy

-
( Overview ) Appeal Appellant Documents Directions
e —

Overview

Current progress of the case

o*—0—OO—0—0—0—0—0—C0—0—0

Appeal Appeal B i iy Catd Cadd unded Respondenl Subsmit Listing PrE Psading  Hearing DL an
Started submitted res ent  building Fias e Fpating

FORErO TN TS

. _'_,_.-—'_'_'_‘—H_._‘___‘-
(Do this next )

——

You have submitted your appeal. A case officer will now review your appeal. You don't need to do anything else right now.
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Current Progress Of The Case

e | [ ] Do ] [ [ ] [
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First steps when creating a
case to lodge an appeal via
CCD

Create Case

Jurisdiction

Immigration & Asylum

Case type

|4 Asylum Case

Event

Start your appeal
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Tell us about your client

Basic details to verify that CCD
is appr‘opriate to start the | My client is living in the UK
appeal

My client is not in detention
My client is not appealing an EU Settlement Scheme decision

My client is not appealing with anyone else as part of a linked or
grouped appeal
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Home office details

tHame OYicw reference

These details will enable the
system to calculate whether
the appeal is being lodged in
time or not
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Basic details

Entar the hasic csetalls for wour cllamt

Titl=

Additional basic client details
are required

Grvem names
Family mamea

Daate of Birth

Ciay Marth YWe=ar

Mationality

This Tiedd is required

Frewious




Client contact

Your client's address

We'll use this to work out which hearing centre is best for them.

Does the appellant have a fixed address?

O Yes O No

Previous

Cancel
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£ bl commmurdacakion method whoch besi suils the appesllant

Ther Tribunal nesds this ta:

Client contact preferences

up=dates the appellant at key points = e appeal
Ssend The Hearirgg MNolices &nd gquidancs on afal o exp=cl al heasmc

cantact the appellant It for any reason,. your representatesn ands

Cammunication Preflerancs

t::] E -I-
mal
i

i | Text message
"

Email addresc

FT':--I A= m

DG



The Appeal is started by selecting this
option from the drop-down box in the
top right hand corner

Note the facility to “Share Case”

Grounds of Appeal (you will be able to
select applicable options depending
on the type of case)

Startyour appeal

Type of appeal

Select the appeal type that best fits your case. If you want to raise something relating

another appeal type, you can do this later
Type of appeal

Refusal of protection claim

Revocation of a protection status

Refusal of a human rights claim

Refusal of application under the EEA requlations / EU settlement scheme

Deprivation of citizenship

o
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Has your client appealed against any
other UK Immigration decisions?

Are there any new reasons your client
wishes to stay in the UK or any new
grounds on which they should be
permitted to stay?

(insert details such as birth of a baby,
sur place claim etc)

Other appeals

-Select a value-

| -Select a value-

Yes

Yes, but | don't have an appeal number
Ma

I'm not sure

New matters

Are there any new reasons your client wishes to remain in the UK or any
new grounds on which they should be permitted to stay?

O Yes O No

Previous

Cancel




PA/S50010/2019 Frnt

S u m m ary P ag e History Cruerview Appeal Case cetals Documents

Overview

Green progress bar ShOWS the Current progress of the case
steps that have been taken to date

e tearmvy Howoy

Do this next
You'll get an emalnben the ressondent evidence is avalable n the documents Lab, You can starl gathering your evidence now and Duildng you: cass

Case details

fefarence number PASSO0ID/201S

Created Date 2Jan 2019, 3:41:42 PH

Type of appe=al The refusal af 3 protect.on clam
Apgellant rame Jose Gonzalez

Appellant raticnatities
Appellant nationalities 1

Nationality Finlard

Date of oirth

DG



You will be able to provide an
explanation as to why the appeal is
being submitted late. This can be done You r appeal has been
by typing in the text box or uploading

a document which sets out the
explanation.

submitted out of time

When the explanation is submitted, it
will be passed to a Tribunal Case
Worker (TCW) who will consider

WL CGERUTEETJJIRY VRN What happens Next
to proceed.

You will be notified of the TCW's
decision via CCD.

You have submitted this appeal beyond the deadline. The Tribunal Case Officer will
decide if it can proceed. You'll get an email telling you whether your appeal can go
ahead.

Close and Return to case details

DG



This shows all Directions issued by the
Tribunal to both the Legal
Representative and the Respondent.

For example, as soon as the appeal is
lodged, the Tribunal will issue a
Direction for the Respondent to
upload their bundle. Following this,
the Legal Representative will receive a
Direction requiring them to submit
their ASA and any supporting
evidence.

Overview Appeal

Directions

Directions

Appellant Documents Directions

Directions 1

Explanation

Parties
Date due

Date sent

You must now build your case to enable the respondent to conduct a thorough
review of their decision.

You have 28 days after the respondent's bundle is provided, or 42 days after the
Motice of Appeal, whichever is the later, to upload your Appeal Skeleton
Argument and evidence.

Your Appeal Skeleton Argument must be set out in three distinct parts to include:

hould be resolved in the appellant’s favour, by reference to
wve (or plan to have) and any legal authorities you rely upon

you've uploaded your Appeal Skeleton Argument and evidence, you should
it your case. The Tribunal Caseworker will review everything you've added.

If your case looks ready, the Tribunal will send it to the respondent to review.
Legal representative
23 Jul 2020

17 Jun 2020
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A template ASA is available to download
from CCD when you reach the relevant
stage. The template states that the
following points must be covered;

all the evidence you have or plan to
rely on, including any witness
statements

the grounds and issues of the case
any new matters

any legal authorities you plan to rely
on and why they are applicable to
your case

your argument must explain why you
believe the respondent’s decision is
wrong. You must provide sufficient
information for the Home Office to
conduct a review of their decision at
this stage.

Build your case

You mest now build yowr case by writimg an appeal skelebon argument and schedule of sswes using the template beloy

Heler to the pira CE direCThods, For ol M grubolame e

1. Dewrload the termplate below and complete it

2. When you have completed the tempilate, upload it below

Advice on uploads
& Flles must be no more tham 1000MMB in size
& Upload & Waord doc or POF file

& Healowe uploading a Tile, give 1T & meanbngful Tls name. For e amgele, 1Smith-Seeletan gl
Choose file

[escribe the documsent (ootional)

. |

3. Upload the evidence upon which you rely, including any witness statements.

Ewibd e ree

Contirnue




Each piece of evidence should

c e Build your case
be individually named so that

it is clear what it is. e.g. #1546-4437-0295-9033
Appeal Skeleton Argument Slleciiouraaneis
Ap pe l la nt's B un d I S Check the information below carefully. This will form a record of your application.

Supplementary Skeleton Appeal skeleton argument LegalArgument.pdf
Argument

Describe the document

Evidence

Previous [R8slle%T!

Cancel

DG



Appellant’s Documents Respondent’s Documents

Appellant Documents Directions Hearing
— Rezpondent documents
Documents Respondent documents 1

; Document

Legal representative documents
Legal representative documents 1

Date uploaded 13 Mar 2020

Document

Date uploaded 21 Feb 2020

Legal representative documents 2 Respondenl documents 2

Document

Document

Date uploaded 12 Feb 2020 Date |_|p||}aded 13 Mar 2020

Legal representative documents 3

Document
Respondent documents 3
Description Appellant's Bundle

Date uploaded 12 Feb 2020 Document

ipfian HO Bundle with ne previous decision

Legal representative documents 4

Document

Date uploaded 27 Jan 2020
Date uploaded
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Upload saved You have submitted your case

{ERLRE NIRECD ECRUTE YU r23e We have sent you a confirmation email

What happens next? What happens next

If you're ready for your case to be reviewed, submit your case. The case officer will now review your appeal. If it complies with the procedure rules and

practice directions, they will send it to the respondent for them to review. The respondent
If you're not yet ready for your case to be reviewed, continue to build your case. then has 14 days to respond,

Close and Return to case details Close and Retumn to case details
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Applications For Extension Of Time

Where additional time is required to enable gou to comply with the Tribunal
Directions, these requests should be made by email;

I Manchester: TCO.manchesteriac@justice.qov.uk
I Taylor House: tcw.taylorhouse@justice.gov.uk

I» Bradford: TCWBradfordlA@justice.gov.uk

I* Newport: TCO.NewportlAC@justice.gov.uk

I» North Shields: TCWNorthShieldslIA@justice.gov.uk
I Birmingham: IACBirminghamTCW@justice.gov.uk
J» Hatton Cross: TCW.HattonCross@Justice.qoVv.uk
I Glasgow: TCWScotlandlA@justice.gov.uk
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Any documentation submitted
after the ASA is considered
“additional evidence” and is
uploaded in the same way. You
will need to explain why it is
being submitted, for example,
if additional evidence s
submitted after the Home
Office review.

Upload documents

Document

| Browse._._ |

Explain why yvou are submitting this evidence after the appeal
skeleton argurment.

Response to Home Office "Appeal Review'




You will need to submit any
requests for hearing requirements
and adjustments for the
Appellant, Representative and any
withesses.

These could be, for example;
Court in Camera
All female/All male court
Video-link facilities needed

If no hearing requests are
submitted, the Tribunal will
assume that no special
arrangements are required.

Submit hearing requirements

#1588-7806-9251-2226

if the appellant needs interpreter services, step-free access or a hearing
loop, these will be provided.

You'll also be able to request additional adjustments based on the
appellant's personal circumstances. The tribunal will review these and
decide whether a request can be granted.
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Hearing documents

The Tribunal will prepare a
digital bundle of all
documents which are to be
relied on at the hearing.

Chwerview Appeal Appellant Documents

You will receive notification of Overview
this on CCD and it can be Current progress of the case
viewed online.

Do this next

Wou can now view the hearing bundle in the documents tab,

Gag {0 the documeants Fab
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Representatives will be
notified via CCD of the
outcome and whether the
appeal has been allowed or
dismissed.

Any onward application for
Permission To Appeal can be
submitted online via CCD also.

P A

Overview

Current progress of the case

This appeal has been dismissed

What happens next

The apoeal has been decided. Youw hane the right (0 appdy Tor permisssan bo ag

Appeal decision

cinion of appeal
Decision and reasons document

Decision date 2 Mar 2020

eal bo the Upper Tribunal. You hawe 14 days 10 apply from the date the Decision
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Timescales in CCD

\
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As at June 2020, the statistics are as follows;

512 appeals received
194 Home Office reviews, of which
37 withdrawals to grant (19%)
69 hearings
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PROS

No Grounds of Appeal needed
Quicker to lodge appeal

Less paper waste

Cost-effective

Everything retained all in one place

CONS

The process takes longer

No way to confirm private or legal aid

No facility to confirm whether fee is payable
ASA required at early stage, may have to be
amended

What is an ASA?
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Any Questions?

Please email
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