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Process Serving

What is process serving?

Why is it necessary?

Who are process servers?

What papers can be served?

How are papers served?

How do you instruct a 
process server?

What is effective service?

Your responsibilities

Commonly Asked QuestionsGDPR Legal Aid



What is process serving?

Process serving is the act of delivering legal documents to a 
person or organisation as part of a legal process.



What is process serving?

It ensures that the legal rights of all parties are upheld. 

It guarantees that people are informed of legal actions 
which may affect them.

It gives people the opportunity to respond to legal actions.
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Independent Third Party

Correct Process



Who are process servers?

Unlicensed Risks Unregulated No Support

Questionable Organisations and Ethics

All backgrounds Ex Police PIs/Bailiffs  Retired

Vetting Training Course



Why is it necessary?

“Independent Third Party”

“Enable a Legal Process To Occur”

“Why not use the post?” Lost Ignored Denied

Validate effective service They are liable



How are papers served?

Subject Type

Person Company

Residential Location

Physical Visits Other Forms Of 
Communication Effective Service



What constitutes “effective service?”

Effective Service

Location (Home/Work)

Identify Subject Numerous Communications

Visit Letter Call Email

Numerous Visits

Case Study

Common Sense

Handing Over Of Documents***



What constitutes “effective service?”

Case Study One

Instruction Home - 1st

Home - 2nd

Calls Mobile (VM)

Email 

Repeat

Home - 3rd Leaves Papers

Effective Service 3 x Visits Mobile Email Card EVIDENCE

Card



What constitutes “effective service?”

Instruction Home - 1st Identifies Subject

Leaves Papers

Case Study Two

Effective Service Visit Subject ID Papers Left EVIDENCE



What constitutes “effective service?”

Legal Process

Moral

Risk

“Independent Third Party”

They Are Liable

Correct Process

Process Server

Cost, Stress, 
Embarrassing



Evidence

Affidavit

Witness Statement 

Certificate of Service

Document Their Actions



How do you instruct a process server?

www.legal-connect.co

Go to: Platform

http://www.legal-connect.co


Your Responsibilities

You Legal Connect

Correct Subject Details

Correct Details On The Paperwork

Effective Service

Documented Properly

Uploaded Everything That Needs To Be 
Served Correct Paperwork



What Documents Can Be Served?

Any!



Locations, Time and Cost

Locations Time

UK

Cost

EU

ROW

5-10 working days

Urgent Varies

Varies

£99+VAT - Legal Aid



Commonly Asked Questions

What happens if you don’t know the subjects address?

What if the subject refuses the papers?

Where can’t papers be served?

Tough!

Place of Worship, Royal Palace and Parliament  

Trace Work



Threat/Risk Consideration

Documents Threat Spike

Prepare client in advance

Let them know when 
documents have been 

served

Personal Safety Course



Tracing

What is tracing?

Why is it necessary?

How is it done?

Who can instruct a trace?

Private Databases - Aggregators - SV

Ensure effective service 

Legal Professionals

Official verification of a subject’s location



How To Instruct A Trace

www.legal-connect.co

Go to: Platform

http://www.legal-connect.co


GDPR

Legitimate Interest

Personal Data = Relative To Legal Case

Hold It For 5 Years

SAR = We’ll Inform You



Legal Aid

Misunderstood

Rates are almost the same 

We just have to itemise the fees in relation to 
legal aid costs.



Support

Call: 0115 704 23 49

Call: 0775 284 2338

Email: office@legal-connect.co

LinkedIn Message

Contact Us Anytime



Support

Asset Reports

Surveillance

Other



Thank You


